Cannot create program workspace (Mac only)

This error is caused by the user’s hard drive being named improperly. In many cases, the user
was trying to type and accidentally clicked on the hard drive resulting in a series of punctuation
marks as the hard drive name.

Resolution:

Have the user single-click on the hard drive and change the name back to
Macintosh HD. Hit enter to preserve the change and the program should
launch properly.
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