The system date has been rolled back. To re-activate
your subscription for your assessment please contact
technical support

Error Description:

The system date has been rolled back. To re-activate your subscription for your assessment
please contact technical support

Resolution:

The date in the Sensory Profile Select Scoring Assistant must be correct. If the date located in
the bottom right hand corner is not the current date, the program will not function properly
and your subscription will not be valid until that date is corrected.

To change to the date:

o Double click the system time located on your toolbar in the bottom right hand corner of
your computer screen or from the date and time application in control panel.

o The Date and Time Properties box will open. Correct the date.

o Click Apply and then click OK.

o Log back in to Sensory Profile Select.

If problems persist contact technical support at 800 586 1107.
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