
  

Not printing date correctly

Frequently Asked Question:

Not printing date correctly

Answer:

If the date is not displaying on the output report, it may be necessary to check the workstation's regional settings for

correct settings. The program is designed to work with English (United States) regional settings. To change the

settings in Windows 95/98/ME: 

1. Click {Control Panel} 

2. Double-click to open the "Regional Settings" window. 

3. On the pulldown menu of the "Regional Settings" tab, select "English, United States." 

4. In the "Date" tab, ensure short date format is set to MM/dd/yyyy and long date format set to dddd/MM/dd/yyyy.

They are the top selections from the pull-down selection. 

5. Click the or button. 

6. If prompted to reboot the computer, click . If you are not prompted to restart, click {Shut Down} and select the

"Restart" radio button. Click . 

7. Once the computer has rebooted, you may launch the application and verify correct report dates.

The SAWS A is no longer available for purchase. Support for this software will continue for

computers that fall within the parameters of the system requirements.  For a list of system

requirements please see the article in this section titled “System Requirements”
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