
  

Error 1335 at InstallShield

Error Description:

Error 1335 at InstallShield

Cabinet file 'Data1.cab' required for this installation is corrupt and cannot be used

This could indicate a network error, an error reading from the CD-ROM, or a problem with this

package

Resolution:

Error 1335. The cabinet file ""Data1.cab"" required for this installation is corrupt and cannot be

used. This could indicate a network error, an error reading from the CD-ROM, or a problem

with this package. Abort, Retry, or Ignore?

Reboot the machine and try the installation again.

Clean the CD-ROM. Use a soft cloth to gently clean the disc.

Run the install locally by copying the installation files to your local hard drive.

1. Using Windows Explorer browse to the location of the installation files. For example,

if the installation is on a CD, browse to the CD-ROM drive:

2. Copy all the contents of the installation location.

3. Temporarily paste them to a location on your local hard drive. For example, the

Desktop.

4. Run the install file, for example, setup.exe or install.exe.

Install the Windows Installer Engine.

Additional Notes:

This is a Windows InstallShield error.

InstallShield offers this explanation at: http://consumer.installshield.com/kb.asp?id=Q110742

Document ID: Q110742

This is a Windows Installer error that can occur for different cabinet file names located on the

installation media (usually a CD). This issue can be caused by a dirty CD-ROM disk or CD-ROM

read issues. This issue can also occur if the installation files are corrupt.

If the suggestions in this article do not resolve the error, the files may have been corrupted. If

this is the case, your software vendor should be contacted to get a new or updated copy of the

installation files.
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