Why can't I see my district, school or class in the drop
down list

Frequently Asked Question:

Why can't I see my district, school or class in the drop down list?

Answer:

Districts, Schools, and Classes are automatically created in Rapid Reports, based on the
information that was bubbled into the answer sheets, when an order is processed. If you do not
see your class, then that means Harcourt has not received and processed an order containing
your class at this time. Please allow 8 to 10 working days from the date your order has been
sent to Pearson.
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